Disability assist dogs
are welcome here

Disability assist dogs (also known as certified service dogs) have
a legal right to enter public places and businesses, and use public
transport. These dogs support disabled people to take part in
everyday life. They are highly trained working dogs, not pets.

Where they'’re allowed

Disability
Assist
Dogs

Under New Zealand law, disability assist dogs can go anywhere the public can go, including public
transport, shops, hospitality, accommodation, health services, churches and education settings.
Disability assist dogs and their handlers cannot be refused entry or asked to leave. They do not

need to wear a muzzle.

How to recognise a disability
assist dog

Certifying organisations expect dogs to
wear a jacket or harness and handlers to
carry an ID card.
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Refusing access to this certified service dog is against the law
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The disability assist dog sector has introduced
the National Service Dog ID card to make it

easier to recognise disability assist dog teams.

Not all dogs have the same
access rights

Eight specialist organisations are authorised
under Schedule 5 of the Dog Control Act 1996
to train and certify disability assist dogs:
Assistance Dogs New Zealand Trust
Blind Low Vision NZ
Hearing Dogs for Deaf People New Zealand
K9 Medical Detection New Zealand
Mobility Assistance Dogs Trust
New Zealand Epilepsy Assist Dog Trust
Pawsible Service Dogs
Perfect Partners Assistance Dogs Trust

Dogs certified by K9 Search Medical Detection
before 20 December 2024 also have legal
access rights but are not eligible for the
National Service Dog ID card.

These access rights do not apply to pets,
emotional support animals, therapy dogs,
or off-duty working dogs.

What you need to do

Let the handler and dog enter and stay
without delay, and make them feel welcome.

Speak to the person, not the dog.
Give the dog and handler space.
Do not ask about the person’s disability.

Do not separate the handler from their dog,
charge extra fees, or distract the dog.
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