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This past year has been a busy and challenging year  
for us all.

In late 2019 we welcomed the newly-elected Executive 
Board who came with lots of new ideas, perspectives  
and enthusiasm. It has been good to see new faces  
from different parts of the country volunteer to lead  
Deaf Aotearoa. 

In 2019 we hosted a number of community meetings to 
provide our members with opportunities to contribute 
to their thoughts on what our priorities should be. This 
year the Executive Board has been working on developing 
Deaf Aotearoa’s next Strategic Direction to steer the 
organisation’s next stage of development. We appreciate 
our members’ input into this process and we look forward 
to sharing the new Strategic Direction with you all in  
early 2021. 

I would like to acknowledge the wonderful support that I 
and the Executive Board have had from chairperson David 
McKee and the Deaf Aotearoa Holdings Limited Board. It 
is important that organisations like ours are well-governed 
and Deaf Aotearoa’s members should be confident in 
knowing that we have such strong oversight of all the 
work that staff do by having two boards helping steer the 
organisation.  

The COVID-19 situation had a huge impact on us all, with 
everyone worldwide being forced to go about their lives 
differently. Challenging times bring opportunities to do 
things differently and one example is the use of Kordia to 
broadcast live updates from the Prime Minister, Ministers 
and Government officials throughout the COVID-19 
pandemic. This successful initiative led to Deaf Aotearoa 
working with TVNZ to broadcast three election debates 
on Kordia, with a large team of interpreters and NZSL 
specialists being assembled to bring this coverage to the 
Deaf community. It was good to see the Deaf schools using 
Kordia during lockdown as well – I know this was well 
appreciated by students across the country. 

I want to thank all interpreters for the work that they 
do, particularly this year when they have had to work 
differently, often using video-interpreting instead of 
face-to-face interpreting. This presented new challenges 
for Deaf people and interpreters alike, but also improved 
access for Deaf people in the long term with video-
interpreting now more commonplace than before.  
Deaf people in remote and rural areas are now using 
video-interpreting more often and we are also seeing 
video-interpreting being used more commonly in the  
cities and towns as well. 

Our thoughts have been with the Otago and Southland 
Deaf communities this year as they have lost three 
longstanding Deaf community advocates; Ron Dick 
and Geoff Makinson from Dunedin, and Pat Lines from 
Invercargill. Our thoughts have been with you all during 
this sad time. 

It was very pleasing this year to present a number of 
long-serving Deaf community members with Longstanding 
Service Awards. Hilary McCormack, Patty Still, Jennifer 
and Ken Brain, Royce Flynn, Hemi Hema, Kevin Stokes, 
and Graeme and Pat Lines were all recognised for their 
individual contributions to our community over many 
years – it is important that we recognise and celebrate the 
work that so many people have done to make the Deaf 
community so strong and vibrant today. 

Finally, I want to acknowledge our hard-working and 
dedicated chief executive, Lachlan Keating and his staff, for 
their continued commitment to working hard and bringing 
about good outcomes for the Deaf community. This year 
in particular has been challenging for the staff, however 
they have remained positive and determined to keep Deaf 
people informed and safe, and to carry out their work to a 
high standard.

Deaf Aotearoa 
President’s Report

The focus of the DAHL Board is ensuring the business 
interests of Deaf Aotearoa are operating appropriately. 
We ensure the correct checks and balances are in place 
to maintain the financial viability and sustainability of 
the Deaf Aotearoa, so that the important advocacy and 
services that Deaf Aotearoa provides can be delivered 
successfully. 

Pleasingly, and perhaps surprisingly given the COVID-19 
situation, Deaf Aotearoa has enjoyed another solid year 
and maintains a healthy financial position. To this end, 
Deaf Aotearoa has returned an operating surplus of 
$1,157,657 in the 2019/20 year. It is important to note 
that the surplus is mainly due to three unique income 
streams; firstly, a bequest of $440,041 which was 
unexpected; secondly, the shares valued at $554,345, 
gifted from the Deaf Development Fund have been 
classed as income, although this is not available for use 
as operational funding – the shares are invested and 
the dividend each year is used for education, training, 
WFD events and other related activities; and thirdly, the 
Government’s COVID-19 Wage Subsidy of $369,739 – 
Deaf Aotearoa was eligible for this subsidy as our income 
was significantly impacted by the COVID-19 situation and 
reduced by over 30% in both April and May. On top of 
the reduced income during this period, our expenditure 
related to staff working from home during lockdown was 
over $33,000.

The Executive Board of Deaf Aotearoa retains overall 
control of the strategy and performance of the 
organisation in a governing role and appoints the 
members of the DAHL Board. DAHL reports to the 
Executive Board of Deaf Aotearoa through two  
Executive Board members on the DAHL Board. DAHL  
has a strong board of people appointed for their  
particular skills including marketing, communications, 
fundraising and finance. 

 

 
I would like to acknowledge Gail Stevens, Michael Allen, 
Kevin O’Neill, Craig Findsen and Oliver Ferguson who 
put in many hours of work overseeing DAHL. Michael 
joined the DAHL Board in February this year and brings 
with him a strong background in communications roles, 
having previously worked at Air New Zealand and Coca-
Cola, Michael now works as a Communications Partner at 
Foodstuffs. Some of you may have met Michael when he 
spent some time at Kelston Deaf Education Centre in his 
early years.  

I would like to acknowledge the ongoing success of Deaf 
Aotearoa under the leadership of our Executive Board 
and Chief Executive, and also strongly acknowledge 
Deaf Aotearoa’s staff for their hard work and continued 
commitment to the Deaf community throughout the year. 
The Deaf Aotearoa Executive Board works very hard to 
carry out their role leading Deaf Aotearoa and I know the 
board members spend a lot of time each week working to 
strengthen the Deaf community and Deaf Aotearoa. 

Deaf Aotearoa Holdings Ltd 
Chairperson’s Report

Oliver Ferguson 
PRESIDENT

David McKee 
Chair, DAHL Board of Directors
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Chief Executive’s 
Report

Tēnā koutou katoa 

To our members, Deaf people who use our services, 
the wider Deaf community, funders, supporters and 
stakeholders, thank you for your engagement and support 
over the past year. 

2019 was another successful year and we had much to 
celebrate as the year drew to an end, including working 
with  hundreds of Deaf people to achieve their individual 
goals, engaging with hundreds of First Signs families to 
learn NZSL and another NZSL Week that was the envy 
of our international friends. Although our bid to host 
the 2023 World Federation of the Deaf World Congress 
was unsuccessful, we take compliment from the WFD’s 
overwhelmingly positive assessment of our bid, and the 
election of the first Deaf New Zealander, Victoria Manning, 
to the WFD Board, and the election of Mark Berry as 
President of the WFD Youth Section. 

2020 has been nothing like anyone could have imagined, 
with the COVID-19 pandemic limiting our ability to make  
an impact at the levels we aim for.

I’m immensely proud of the work done by all our staff 
during the lockdown periods this year. Our staff went 
above and beyond to ensure the Deaf community people 
had access to information and resources in NZSL. This 
included checking in with Deaf people and families and 
setting up a COVID-19 Skype Hotline that provided NZSL 
support and information to a large number of Deaf 
people seeking information, advice and reassurance. 
Acknowledging the extraordinary situation we were all in, 
Deaf Aotearoa staff banded together, via frequent video 
calls, providing each other professional and peer support 
critical to ensuring we could continue to provide quality 
support to the Deaf community. Supporting the wellbeing 
of our staff means we can then best support the wellbeing 
of the Deaf community.

I want to personally acknowledge and thank all of the 
Deaf community organisations that have supported their 
local and national communities this year. I was so pleased 
to see the Deaf Wellbeing Society win the 2020 NZSL 
Champion Award. This Award acknowledges their initiative 
in establishing themselves as a place for Deaf people  
to access resources, support and information so that

 

Deaf people are more connected with their community 
and could stay healthy through preparing nutritious food. 
It was wonderful to have Hon Carmel Sepuloni, Minister 
for Disability Issues, present the award to Natasha, Monica 
and Yolanda at our Auckland office during NZSL Week  
this year.

Many people and groups have advocated for many years 
for improved services for Deaf people experiencing 
mental distress and it’s really pleasing to finally see some 
real progress in the Deaf mental health field. Platform 
have employed Jo Witko to lead and initiate a number 
of activities to draw on the wealth of knowledge and 
experience in the sector. Jo has a long history in this field 
and has been engaging widely with the sector and we look 
forward to seeing this important work develop. 

Deaf Aotearoa’s status and longstanding highly-respected 
international reputation led to The Nippon Foundation 
from Japan funding us to undertake work within Aotearoa 
and the Asia Pacific region advocating for the legal 
recognition of sign languages. The pandemic saw a 
temporary suspension of these activities as we prioritised 
the health and safety of the Deaf community in Aotearoa, 
however the work will continue in 2021. 

The economic impact of COVID-19 pandemic is ongoing, 
and as an organisation established by and for Deaf 
people, Deaf Aotearoa is planning ahead to ensure we are 
providing for and meeting the needs of the community  
we serve. 

The coming years will test our resolve as we navigate 
the ongoing pandemic situation; however, we have a 
strong foundation, built upon several years of responsible 
financial management and a strong, committed workforce, 
supported by the forward-thinking, capable and 
knowledgeable boards of Deaf Aotearoa New Zealand and 
Deaf Aotearoa Holdings Limited. I’m looking forward to the 
challenge ahead.

NZSL Week 2020

We delivered over 250 NZSL Taster Classes at council 
libraries, schools, businesses and government 
organisations. This year our Taster Classes were supported 
by over 50 NZSL Tutors and totalled over 800 participants. 

Lachlan Keating 
CHIEF EXECUTIVE
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This year’s NZSL Week had to be postponed due to the 
COVID-19 lockdown. It was rescheduled for 21st – 27th 
September to coincide with the International Week of  
the Deaf and the United Nations’ International Day of 
Sign Languages. This provided multiple opportunities for 
increased impact of our key messages to celebrate our 
national sign language, NZSL.

As a result of the disruption caused by the ongoing 
COVID-19 crisis some activities were reduced and the 
biennial NZSL Awards celebration could not go ahead 
safely or respectfully. However, we organised many of the 
usual NZSL Week activities alongside some exciting new 
initiatives. We organised local community events, provided 
NZSL Taster Classes across the country and ran a national 
advertising campaign raising public awareness and respect 
for our language. 

Deaf Aotearoa staff worked closely with our local Deaf 
communities organising 25 local community events in 11 
locations throughout New Zealand, including a Magic Show 
in Christchurch, a Duck tour in the Bay of Plenty, an Evening 
Kayak and Glow-worm tour in the Waikato and a NZSL 
Comedy Show in the Manawatu. We also organised several 
Deaf community quiz nights, and family fun days, and were 
pleased to again partner with some of the local Deaf clubs 
on these. 
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Deaf Aotearoa again collaborated with Garage Project to 
release a new beer to celebrate NZSL Week called, “Talk to 
the Hand 2020”. This beer was launched at eight craft beer 
venues throughout New Zealand. Deaf man Ryan Cassidy, 
who is employed by Garage Project, again developed the 
artwork on the beer can and the newly introduced t-shirts 
that were made to celebrate NZSL Week. 

This is the third year we have coordinated the NZSL 
Leaders’ Challenge, encouraging government and business 
leaders to make and promote a video of themselves using 
NZSL. Deaf Aotearoa began this initiative in 2018 after 
being inspired by a brief video that Dr Ashley Bloomfield 
had made, on his own initiative, to acknowledge NZSL 
Week in 2017. At that time, Dr Ashley Bloomfield was the 
Chief Executive of the Hutt Valley District Health Board.  
It was very fitting then to have Dr Ashley Bloomfield kick  
off this year’s NZSL Leaders Challenge. Over 25 leaders 
took up the NZSL Leaders Challenge this year, including 
Political Party leaders, Chief Executives and senior 
government officials. 

The NZSL Awards are an opportunity to recognise 
businesses, organisations, schools and individuals who 
are championing NZSL. Not wanting to let the COVID-19 
crisis prevent us from acknowledging our NZSL heroes our 
Chief Executive, local Executive Board members and staff 
made presentations in the award winners’ home towns. 
Each award presentation was filmed and shared on Deaf 
Aotearoa’s Facebook page. 

The Interpreter of the Year award went to the team of 
six NZSL interpreters who provided us with critical, live 
information during the COVID-19 daily briefings. Kordia TV 

won the NZSL Accessible Service Award; Garage Project 
won the NZSL Employer Award; Eric Matthews received 
the Māori Champion award; Jackie Davidson won the 
NZSL Teaching award; Freyberg High School got the NZSL 
in Schools Award; St Kilda Kindergarten won the Early 
Childhood Award; Merge won the NZSL in the Media 
Award; Benazir Black won was this year’s Youth Champion; 
Monari Falepeau won the NZSL in the Arts award; the 
National Emergency Management Agency won the NZSL  
in Government Agencies award; the Deaf Wellbeing  
society won the NZSL Champion Award; and Lee Bullivant 
was recognised for his many years of leadership and 
initiative in the Hawkes Bay, winning the NZSL in the 
Community Award. 

We look forward to NZSL Week 2021 which will be held  
in the second week of May as has been the tradition for  
many years. 
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Supporting the Deaf Community  
through COVID-19

2020 was a year of unprecedented challenges for New 
Zealand, and in the midst of the COVID-19 crisis, Deaf 
Aotearoa staff responded quickly to increased demand 
for information, advice, and assistance.  

Between March and June particularly, demand for our 
services was high with our staff receiving over 600 
requests for information, advice and resources about 
COVID-19 specifically. During this period, our staff 
directly supported over 400 people, including over 80 
people who were supported financially with costs related 
to phone and internet access. Our staff worked very hard 
at all hours of the day, night, and on weekends to keep 
the Deaf community informed through a wide variety 
of channels including sending out the latest updates 
on social media and on a new COVID-19 page on our 
website so that Deaf people could find all the official 
NZSL information easily and in one place.

The determination and agility of our staff to change their 
way of working relied on strong collaboration and good 
use of technology. Prior to lockdown, Deaf Aotearoa set 
up a COVID-19 NZSL Skype hotline and email address 
for anyone to get in contact if they had questions 
or concerns, with our staff readily on hand to talk in 
NZSL. Our staff attended local Civil Defence Welfare 
Management sessions, and in a bid to keep connected 
with Deaf people in rural areas, Deaf Aotearoa Regional 
Facebook groups were put in place to ensure regional 
news could be quickly and easily shared. Deaf Aotearoa 
staff provided a wide range of advice and information, 
such as answering questions about the Government’s 
rules under each Alert Level, listening to and supporting 
Deaf people who were feeling confused or anxious, and 
assisting Deaf people to get the essential services they 
needed including food and mental health support. We 
also had staff going to Deaf people’s houses to check in 
on them, communicating in NZSL through the window or 
from a distance. 

With home visits not possible during the lockdown, our 
team embraced the use of digital technology via Zoom 
and Skype to maintain regular contact with Deaf people 
and families. Of particular note, our First Signs team 
created over 100 videos for families to continue teaching 
NZSL in the absence of the traditional in-home visits, 
utilising YouTube and our strong social media presence 
to create easy access to NZSL learning for families. 

Access to quality and accurate information has been 
a big priority for the team and we worked hard 
to create NZSL translations of the Government’s 
COVID-19 information that we distributed on social 
media platforms and distribution through our weekly 
e-newsletters. This included up-to-date information on 
the rules under each Alert Level, information about the 
support and funding available, and other Government 
information and initiatives offering services and support. 
For those working on the frontline, we knew it would be 
imperative to create resources for hospitals and medical 
centres to educate workers about how to effectively 
communicate with a Deaf person, and this included 
Deaf Aotearoa sending 1,100 of our medical situation 
Essential Signs posters to the 22 DHBs showing some 
basic medical-related signs and how to book a NZSL 
interpreter. 

As the pandemic situation continues to evolve we will 
continually review our systems and processes to ensure 
we are responding appropriately to the challenges 
ahead.
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Working collaboratively with other 
organisations has always been a big 
focus for Deaf Aotearoa across the 
wide range of services we provide, 
and a strong partnership with the 
team at Bupa is proving valuable for 
a Deaf man needing rehabilitation 
after a serious accident.  

Graeme Wallace, a Deaf man from 
Hastings, is one of the hundreds of 
Deaf people receiving assistance 
through Deaf Aotearoa’s Hauora 
service that supports with needs 
assessments, equipment, and 
information services for Deaf and 
hard of hearing people nationwide. 

Graeme’s situation is also one 
such example of our skilled 
and experienced Facilitators 
forming a strong partnership with the key people in 
other organisations and in the community, where their 
commitment to delivering high-standard services ensures 
the provision of culturally appropriate services and 
support to Deaf people. 

Spending retirement in rehab wasn’t the ideal plan for 
Graeme after a long career as a builder, but a serious 
car accident resulting in severe neck and head injuries 
began a long battle in rehabilitation trying to restore as 
much physical ability as possible. Thankfully, it’s a journey 
Graeme hasn’t had to traverse alone.

Well-known long-serving Deaf Aotearoa Facilitator Lee 
Bullivant joined forces with the occupational therapy 
team at the Bupa unit in Hastings, providing resources 
and advice about NZSL and Deaf culture which were 
specifically tailored to Graeme’s situation to help establish 
a strong understanding of his communication and cultural 
needs early on and throughout the process.

Lee’s prior working experience with Graeme before the 
car accident served the pair well in the process, but it was 
vital that Graeme always had the opportunity to ask  

questions about all aspects of his rehab process and get 
clear responses. As time went by, Lee’s close work with the 
occupational therapy team at Bupa led to good outcomes 
for Graeme who says he is thankful for the collaborative 
approach and is looking forward to completing his rehab 
and finding a flat.

“Lee has been in touch with me twice a week via Skype 
since the COVID-19 lockdown and I love the support I am 
getting from him and my family”, Graeme said, “I would 
also like to say thank you to Deaf Aotearoa, Bupa, ACC, 
and the many other health service providers”.

As the good work with Graeme continued through 
COVID-19 lockdown, Bupa’s occupational therapy team 
wrote to Deaf Aotearoa to express thanks with positive 
feedback for the support being provided by Lee. As 
small thanks for Lee’s many years of service to his local 
community, both in his Deaf Aotearoa role and in his many 
years of voluntary work, Lee received the “NZSL in the 
Community Award” during NZSL Week in 2020.

Advocacy  
and Advice

Deaf Aotearoa was established by and for Deaf people 
in 1977 for the purpose of improving Deaf people’s lives 
through advocacy and service provision. In 1980, the NZ 
Association of the Deaf, as Deaf Aotearoa was then known, 
began providing services alongside its advocacy and has 
done so consistently since that time.

Deaf Aotearoa provides advice and advocates for Deaf 
people every day at the local and national level. Our 
Facilitators advocate by providing information and 
education on Deaf culture and NZSL to service providers 
and organisations that their local Deaf people engage with. 
Where our service users request, Facilitators also provide 
advice and advocacy to ensure Deaf people’s individual 
circumstances and needs are met. Examples have included 
Deaf Aotearoa staff providing information and advice to an 
employer on how they can fulfil their obligations to respect 
Deaf people’s culture and communication rights such as by 
ensuring interpreting services in the workplace. In many 
cases, this has directly resulted in the Deaf person keeping 
their job.

At the national level, many members of Deaf Aotearoa’s 
Leadership Team advocate for the implementation of 
Deaf Aotearoa’s vision of full access and participation 
for Deaf people in their daily engagement with our 
stakeholders. Key national advocacy work undertaken 
this year has included ongoing work to provide NZSL 
access to Parliament and ensuring Deaf people are 
represented in the development, and initial monitoring, 
of the new Disability Action Plan 2019 – 2023. As the 
government-recognised Disabled People’s Organisation 
(DPO) representing the interests of Deaf New Zealanders 
to the Government, and as an active member of the DPO 
Coalition that is tasked with overseeing the Government’s 
Disability Action Plan, Deaf Aotearoa tackles this work with 
a high level of importance. 

In 2020, we provided advice to the Government on Deaf 
people’s rights in the areas of education, employment, 
health, housing, transport, Inland Revenue Department 
policy and practice, digital inequalities and access to 
information and communication. Much of this work 
was done with the DPO Coalition and as part of the 
Government’s Disability Action Plan.

 
Deaf Aotearoa advocated strongly to ensure access to 
government information, communications and support 
services throughout the COVID-19 crisis. This included 
providing NZSL interpreters for the daily COVID-19 
briefings and ensuring the health and wellbeing of 
those interpreters was prioritised and providing ongoing 
professional support. Deaf Aotearoa’s advocacy work 
included advising government departments on the 
information to be translated into NZSL to ensure the 
health and safety of all Deaf people. Our advice to the 
Government incorporated input from the Deaf community, 
including priorities identified through Deaf Aotearoa’s 
COVID-19 Skype Hotline. The result of this advocacy 
was that Deaf Aotearoa and other providers produced 
a large number of NZSL video translations of the official 
government information and rules. 

However, all this was only achieved after repeated 
advocacy together with our DPO colleagues. Behind the 
scenes the Government’s rapidly constructed and rapidly 
changing staff and systems presented multiple barriers 
to the production and distribution of information in 
accessible formats, including NZSL. Our collective advocacy 
efforts resulted in the many accessible translations of 
official government information.

At the international level, Deaf Aotearoa’s works with 
the World Federation of the Deaf (WFD) to promote the 
human rights of Deaf people in New Zealand, Pacific Island 
countries and beyond. Early in 2020 Deaf Aotearoa hosted 
an Asia Pacific workshop on promoting the recognition of 
sign language in the Asia Pacific region. Subsequent work 
from this workshop is being carried out in partnership 
with the WFD Regional Secretariat Asia, WFD Regional 
Secretariat Oceania and The Nippon Foundation.

Looking forward Deaf Aotearoa will continue to advocate 
strongly for the rights of Deaf people with the support of 
the Deaf community.

Deaf Aotearoa praised by Bupa 
as ‘Proactive and Inclusive’
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2020 has been a successful year for Deaf Aotearoa in 
providing access to television for Deaf people in New 
Zealand thanks to a strong and evolving partnership with 
TVNZ. 

From the latest breaking COVID-19 news to live political 
debates and TV ads translated into NZSL, we are proud of 
the hard work that has been put in by our talented team 
of NZSL translators and iSign interpreters in a year where 
accurate information has been more critical than ever. 

With daily briefings becoming the new norm for New 
Zealanders during COVID-19 lockdown, our highly skilled 
team of interpreters has been more front and centre than 
ever before, and Deaf Aotearoa couldn’t be more proud 
of their professionalism, skill, and dedication that ensured 
all the latest official information about the pandemic was 
delivered in real-time across free to air television and our 
social media platforms. 

Taking advantage of the very best in available technology, 
Deaf Aotearoa’s goal was to deliver a more accessible and 
informative viewing experience, and thanks to our strong 
partnership with TVNZ and Kordia TV, New Zealand saw a 
huge increase in NZSL interpreting access on live television 
in 2020. 

Beginning on April 20th in the midst of the national level 
4 lockdown, NZSL interpreters were broadcast in the full-
screen image for the daily COVID-19 briefings online on the 
Kordia website and shown on Freeview Channel 200, with 
the Prime Minister, Ministers and Government officials 
appearing in the smaller picture-in-picture image in the 
bottom corner of the screen. The viewing experience was 
a ‘big win’ for the Deaf community and was immediately 
hailed as a success by many of our key stakeholders. Some 
called it world-leading sign language access while others 
spoke of how the broadcast educated hearing people in 
their households about sign language. 

One Deaf community member sent us the following 
message after watching the Kordia TV broadcast of a daily 
briefing: 

“So relaxing to watch interpreter in this in a bigger clear 
screen – this is what Deaf people focus on – accessible 

valuable information. This would be fantastic to share with 
overseas, show them interpreter fully accessible in NZ, 
they can learn how we do it.”

With the General Election also on the cards in 2020, Deaf 
Aotearoa wanted to ensure that Deaf New Zealanders had 
quality access to coverage as party leaders staked their 
claim in the all-important televised debates. Once again 
working closely with the team at TVNZ, we put all hands on 
deck to ensure live NZSL interpretation of all three major 
political debates on TV1. 

The ground-breaking access in the lead-in to the election 
included live interpreting of the debates on Kordia’s 
website and Freeview Channel 200 and archived NZSL 
versions of the debates available on TVNZ onDemand. 
TVNZ provided the technical oversight and a complete 
studio for the live NZSL broadcasts and a large team 
at iSign including Deaf NZSL Tutors put in long hours 
of coordination, preparation, and practice to ensure 
interpreters were able to provide the highest quality 
interpretation on the night. 

For many of the team at iSign, having to interpret a live 
political debate was a complex and unfamiliar situation 
so it was important that a strong level of professional 
and peer collaboration, resourcing, team support, and 
innovative ways of thinking were delivered throughout 
the process. This team included coordination and support 
from our iSign Senior NZSL Interpreter, external senior 
NZSL interpreter supervision, and a NZSL Tutor providing 
professional NZSL support and coaching.

In 2020, our talented team of interpreters truly went 
above and beyond with long days on the road, working in 
the Beehive for extended periods, and having to be pulled 
away at a moment’s notice for a press conference saw the 
iSign team spend large amounts of time away from their 
family when most people were in lockdown at home.

As a small but important acknowledgment of their service 
going above and beyond, Deaf Aotearoa was delighted 
to make a special place for the six iSign COVID-19 daily 
briefing interpreters in its annual NZSL Awards, awarding 
these interpreters the esteemed Interpreter of the Year 
Award as part of NZSL Week 2020. 

NZSL access to television a big win 
for the Deaf community in 2020
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Supporting Deaf people into sustainable jobs and 
increasing employer confidence is a core part of what we 
do at Deaf Aotearoa, and 2020 was no exception. 

Underpinned by hard-working and committed Facilitators, 
our nationwide employment service has provided Deaf 
people with invaluable support at all levels of the job-
search journey throughout 2020. 

A growing job market uncertainty had a direct impact on 
many of the Deaf people we support and it challenged 
our teams to make quick adjustments to how they were 
working. Our Facilitators were frequently directly assisting 
Deaf people in clarifying their job status and working with 
employers to ensure Deaf people working in essential 
industries understood new safety measures on their job 
site. 

We also worked hard to ensure that Deaf workers whose 
employers were accessing the Wage Subsidy had a clear 
understanding of all the information, and where required, 
we contacted employers with further queries, reflective of 
our truly hands-on approach when we identified gaps in 
information and NZSL-friendly communication. 

In other cases, we provided support to Deaf people 
seeking new job opportunities as a result of business 
closures during the nationwide lockdown. 

Outside of the hustle and bustle of transitioning into a 
new way of working for many, Deaf Aotearoa continued 
our day-to-day work supporting Deaf people seeking work, 
professional upskilling, and in some cases, a complete 
change in career.

One such example was Ellen Donaldson in Christchurch. 
Being made redundant after 30 years of factory work 
meant that the long road back to employment didn’t come 
easy and after two years of unsuccessful searching, Deaf 
Aotearoa came on board. 

Considering a new career, a local Facilitator put Ellen 
in touch with Dress for Success where she was able to 
get a new set of interview clothes, giving her a boost in 
confidence with a new professional look. An update and 

redesign of Ellen’s CV and cover letter came next, and 
after actively contacting local businesses, Ellen managed 
to secure part-time work as a cleaner. Working part-
time proved to be the perfect fit for Ellen, allowing her 
the time to also focus on her literacy studies as well as 
spend time with family. Keeping in regular contact with 
the team at Deaf Aotearoa after securing work, Ellen was 
able to access important information about her job during 
COVID-19 lockdown, with all information being made 
NZSL-friendly.

Our employment team has supported over 60 Deaf people 
in employment in 2020, including many Deaf people who 
had not previously used our services. Likewise, many 
employers have contacted Deaf Aotearoa for advice 
around employing Deaf people.

Employment  
Services in 2020
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Deaf Aotearoa is a registered charity and not-for-profit 
organisation. Any surplus our organisation makes is 
returned to the Deaf community by way of sponsorships, 
donations, discounts on or providing interpreting pro bono, 
new and improved services, paying for unfunded services 
and ensuring Deaf Aotearoa is strong and sustainable. 

By supporting Deaf Aotearoa and using our services 
the Deaf community in turn receive more support. One 
example of this is our iSign service where in the 2019-
2020 Financial Year iSign was able to cover the costs of 
unfunded NZSL interpreting service jobs that enabled 

access and participation for Deaf people in job interviews 
for volunteer positions; disability group AGM’s and other 
meetings; women’s group meetings; a course on becoming 
a rugby referee; and unfunded media conferences. In 
addition, Deaf Aotearoa’s own financial contribution of 
around $35,000 provided Deaf New Zealanders with live 
access to this year’s political Leaders’ Debates in the lead 
up to the General Election.

Supporting the Deaf Community through 
Sponsorship and Unfunded Services
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Financial Performance  
Report 2019-2020

Government 
Contracts

56%

Interpreter Services  
(exc Govt Contracts)

16%

Grants, 
Donations 
& Bequests

26%

Other

2%

Total Income  $7,708,951

Government  
Contracts $4,335,434

Interpreter Services  
(exc Govt Contracts)  $1,247,229

Grants, Donations  
& Bequests  $1,985,178

Other  $141,110

Total Expenditure  $6,691,511 

Service Delivery $3,474,694 

Interpreter Services  
(inc Govt Contracts) $1,575,612 

Other   $1,641,205

2020 
Income

2020 
Expenditure

The information in this Financial Performance Report has been summarised from the audited Consolidated Financial 
Statements for Deaf Aotearoa New Zealand Incorporated for the year ended 30 June 2020.

The full Consolidated Financial Statements are available at deaf.org.nz or by emailing finance@deaf.org.nz   

Other

24%

Interpreter Services  
(inc Govt Contracts)

24%

Service Delivery

52%

Funding 
acknowledgements

Northland
··  LW Nelson Charitable Trust
··  Pelorus Trust

Auckland
··  Mr G. McKenzie

Manukau
··  Lion Foundation

Bay of Plenty
··  Lion Foundation

Waikato
· · Trust Waikato
· · The Page Trust

Hawkes Bay
··  Eastern & Central Community Trust
··  Lion Foundation

Manawatu
··  Thomas George Macarthy Trust
··  The Page Trust
··  Eastern & Central Community Trust
··  The Mainland Foundation
··  JC & MJ Hurley Ltd -  

Z Fairway - Good in the Hood

Taranaki
· · The Boulton Barn  

(Secondimpressions)

Wellington
· · The Jack Jeffs Charitable Trust

Canterbury
· ·  H M Hancock Charitable Trust
·  ·  Rata Foundation
· ·  Alfonso & Enid Weaver Charitable   

Foundation
·  ·  Hattrick Services Ltd - Z Carlton  

Cnr - Good in the Hood

Otago
· · Lion Foundation
· · Estate I V Braithwaite
··  Estate Lily Rollings Williamson

National
·  ·  Todd Foundation
·  ·  NZ Lottery Grants Board -  

National Committee
·  ·  Nessbank Trust administered by 

Perpetual Guardian
·  ·  New Zealand Sign Language Board
·  ·  Foundation North

·  ·  The Southern Trust
·  ·  Ministry of Social Development 
·  ·  Te Pou - Workforce  

Development Fund
·  ·  TECT - Covid19 WBoP Rapid 

Response Fund
·  ·  Nippon Foundation
·  ·  Copper Seed Limited
·  ·  J R McKenzie -  

Deaf Development Fund
·  ·  J Sabourin & R Lahood

Bequests
·  ·  Estate F J Peters
·  ·  Estate Murray Galvan

Deaf Aotearoa wishes to record, acknowledge and thank the following organisations, bodies and individuals for their 
support during this financial year:
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www.deaf.org.nz


